1/20 




SERVER 



ASP 



if 



31 

32 

A. 



STORED 
PROCEDURES 



30 



40 

d 

RELATIONAL 
DATABASE 



Fig. 1 



2/20 



110 



-100 







m 






prcsjd 


A 






comp_id 









prcs title 









prcs docum 

















is_wel1_formed 








nextstepjdue_ mon_shift 








nextstep_due_ tue_shift 








nextstep jiue_ wed_shift 








nextstep_due_ thu_shift 








nextstep_due_ fri_shift 








nextstep_due__ sat_shift 








nextstep_due_ sun_shift 








creatorjd 








!astmod_id 








created on dttm 








lastmod dttm 


V 






stepjd 
prcsjd 
isjteleted 
stepjium 
step_title 
step_docum 
lo_prob_of_win 
hi _prob_of_win 
created_on_dttm 
lastmod_dttm 




deal_id 
prcsjd 
Idsrcjd 
deal_desc 
deal_status 
deal_outcome 
deal_outcome_dt 
deal_start_dt 
deal_finish_dt 
deal_value 
deal_owner_id 
deaLcreatoMd 
deal_lastmod_id 
created_on_dttm 
lastmod_dttm 
deaLnote 
latestjrakjd 

— : — $~ 



120 



resultjd 
stepjd 
is_deleted 
result_num 
resultjitle 
next_step_id 
mark_deaLoutcome 
nextstep_owner_meth 
intrvl_till_nextstep_due 
intrvl_unit 

ok_to_edit_nextstep_due 
created j)n_dttm 
lastmod^dttm 



trakjd 
dealjd 
trakjium 
stepjd 
prob_of_win 
step_owner_id 
ok_to_edit_owner_id 
step_due_dt 
ok_to_edit_due_dt 
step_creator_id 
step_lastmod_id 
created_on_dttm 
lastmod_dttm 
prevstep_cmplt_dt 
step_note 
resultjd 

step_completorjd 

user_entered_cmprt_dt 

system_dttm_at_cmplt 

deal_outcome_aft_cmpit 

deal_outcome_dt_aft_cmplt 



113 

¥ [autotaskjd 
stepjd 
taskjype 
task_purpose 
task_priority 
task_desc 
taskjiote 
created_on_dttm 
lastmod_dttm 



^121 




dealjd 
wl_reas-id 
creatorjd 
created_on_dttm 




122 



105 



J 



wLreas_id 
compjd 
which_kind 
is_enabled 
wl reas_name 



Fig. 2 



3/20 




LOGON 



S 



200 



^210 



1 



CREATE 
PROCESS 



S 



211 



212 



CREATE NEW 
PROCESS ENTRY 



230 



T 



T 



DISPLAY EDIT 
PROCESS SCREEN 



-220 



EDIT 
PROCESS 



231 



z 



EDIT 
USAGE 
STATUS 

T 7 



235 



DISPLAY 
EDIT PROCESS 
SCREEN 

I 



± 



ADD 
STEP 



236 



EDIT 
STEP 



240 



± 



ADD 
RESULT 



245 



T 



REORDER 
RESULTS 



250 



EDIT 
RESULT 



DISPLAY 
USAGE STATUS 
SCREEN 



CREATE 
NEW STEP 
ENTRY 



MAKE 




MAKE 


EDITS 




CHANGES 



232 



237 



24T 
242 



251 



256 



257 



CREATE 
NEW RESULT 
ENTRY 



DISPLAY 

STEP 
SCREEN 



I 



ADD 
TASK 



260 

zii 



EDIT 

TASK 



255 



DISPLAY 
RESULTS 
ORDER 



253 



243 ~v 


MAKE 


L 




CHANGES 





DISPLAY 

RESULT 

SCREEN 



^252 
258 



MAKE 
CHANGES 



258 



CREATE 
NEW 
TASK 
ENTRY 



261 



A 

262 



DISPLAY TASK 
SCREEN 



264 



320 



IDENTIFY 
PROBLEMS 




MAKE 
CHANGES 

I 



MAKE 
CHANGES 



300 



Fig. 3 



4/20 



f-AA (2) Setup : Process Builder - Edit 

0 1 ^Process Name: Inbound Call ( Edit ) (g) 
^ /-Usage Status: Active ( Change ) 



522 



500 



510 



© ( Add Step ) ( Print View ) ( Copy Process) 



Step 1: Qualify (0%-10%) 
520 Results( reorder ) 

530^ rr VTeT 
qn./ Qualified K£j 



531^ 
532- 
533- 

540- 
541^ 



Not Qualified 



535 



- Already asked to buy 
Auto Tasks 

- Research company financials (E) 



Step 2: Contact Prospect (0%-0%) 
^ A Results( reorder ) 

Phoned - set up demo 
Phoned - left message 
Faxed 
Emailed 

Step 3: Schedule Demo ( 1 0% - 40% ) 
Results( reorder ) 
Scheduled it 

Prospect decided not to continue 
Auto Tasks 

Check prospect's availability 

Step 4: Give Demo (50% -50%) 

Results( reorder ) 
~ Gave demo - interested 

Gave demo - not interested 

Demo postponed 

Step 5: Close Deal (100% -100%) 
Results( reorder ) 
Won Deal 
Lost Deal 



Lost 
Won 



536 ©Add Result | Add Auto Task 



Goto NextStefTDue Next Step Owner 542 

12 W eek, Adj ] [ User Delegated ] 

17 [1 week, Adj ] [ Current Step Owner ] 

16 [1 week, Adj ] [ Current Step Owner ] 



Lost 



Lost 



Won 
Lost 



Task Ty pe 



Task Purpose 

Qualify 



Step 6: Fill out win/loss report (won) (100% -100%) 
Results( reorder ) 

Done Won 
Not Done 

Step 7: Fill out win/loss report (loss) (100% -100%) 
Results( reorder ) 

Done Lost 
Not Done 



Add Result | Add Auto Task 
Goto Next Step Due Next Step Owner 

14 [2 weeks, Adj] [ Current Step Owner ] 
*-) [ 3 days, Adj ] [ Current Step Owner ] 
O t 3 days, Adj ] [ Current Step Owner ] 

^3 [4 days, Adj ] [ Current Step Owner ] 

Add Result | Add Auto Task 
Goto Next Step Due Next Step Owner 

4 [2 weeks, Adj ] [ User Delegated ] 
17 [1 week, Adj ] [ Current Step Owner ] 

Task Type Task Purpose 
Phone Call 

Add Result I Add Auto Task 

Goto Next Step Due Next Step Owner 

15 [2 weeks, Adj ] [ User Delegated ] 
17 [1 week, Adj ] [ Current Step Owner ] 
O [ 2 weeks, Adj ] [ User Delegated ] 

Add Result I Add Auto Task 
Goto Next Step Due Next Step Owner 

16 [1 week, Adj ] [ Current Step Owner ] 

17 [1 week, Adj ] [ Current Step Owner ] 

Add Result I Add Auto Task 
Goto Next Step Due Next Step Owner 

1 [ Finished ] 

0 [ 1 week, Adj ] [ Current Step Owner ] 

Add Result | Add Auto Task 
Goto Next Step Due Next Step Owner 

1 [ Finished ] 

O 1 1 week, Adj ] [ Current Step Owner ] 



Fig. 4A 



5/20 



CD 

ci) 

• m—tm 

LL 



□1 



I 



2> 
o 

CL 
X 
lii 

"S3 
c 



CO 

o 



a> 
c 

CO 
CO 

CO 



<o 

<D 



Q. 

o 



CO 
CO 

a> 
o 
o 



a> 

'5 
m 

<o 

(0 
<D 
O 
O 



Q. 

0) 
C/) 




o 
c 

CO 

O 



§i 

CO 
CO 



CO 

>* 
CO 

Q 

CO 
CO 
<1> 

E 
"co 

=3 
CD 





► 




► 




► 


► 




► 




► 




<d 


CD 


CD 


CD 


cz 


c 


c 




c 


c 


c 


o 


o 


o 


o 


o 


o 


o 






z: 










+ 





> > ^ ^ 

CO CO CO CO 

U T3 -Q T3 

CZ CO CO CO 

O <D CD ^ 

2 "8 £ 
5 



■o 



■s 

CO 
CO 



CO 



v. 



6/20 



5 ISalesnet - Microsoft Internet Explorer uTd||x| 



Change Process Usage Status 
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Current Usage Status: Active 
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Br Salesnet - Microsoft Internet Explorer 



□IB 



Edit Won Reason Code 

Description: | Faster 



Status: ©Active O Inactive 



O Save and Add another Reason Code 

O Save and Return to setup page 
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^ Salesnet - Microsoft Internet Explorer 
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